 Station House Community Association Ltd
Safeguarding Policy
Statement of intent

Our childcare service works with children, parents and the community to ensure the safety of children and to give them the very best start in life.

Our policy is informed by Barnsley Safeguarding Children Partnership (BSCP)
Aims

Our aims are to:
· Create an environment in our childcare services that encourages children to develop a positive self image, regardless of race, language, religion, culture or home backgrounds.
· Help children to establish and sustain satisfying relationships within their families, with peers, and with other adults.
· Encourage children to develop a sense of autonomy and independence

· Enable children to have the self confidence and the vocabulary to resist inappropriate approaches.
· Work with parents to build their understanding of and commitment to the welfare of all our children.
The legal framework for this work is:
· The Rehabilitation of Offenders Act 1974.
· The Children Act 2004
· Human Rights Act 1998.
· Data Protection Act 1984.
· The Protection of Children Act 1999.
· The Sexual Offences (amendment) act 2000.
· Working Together to Safeguard Children, 2018
· Counter Terrorism and Security Act 2015 (Prevent duty) 
Methods

Liaison with other bodies
· We work within the Barnsley Safeguarding Children’s Partnership Guidelines and using the Thresholds document.
· We have a copy of Barnsley Safeguarding Children’s Partnership Guidelines available for staff and parents to see.
· We notify the registration authority (OFSTED) of any incident or accident and any changes in our arrangements which affect the wellbeing of children.
· We have procedures for contacting the local Safeguarding Children’s Unit on child protection issues, including maintaining a list of names, addresses and telephone numbers of social workers to ensure that it is easy, in any emergency, for the childcare services, children, young people and families’ team to work well together.

Staffing and volunteering

· Our named person who coordinates and has responsibility for safeguarding issues is Designated Safeguarding Lead (DSL)  Carole Jones, deputy is Charlotte Williams 
· Our named trustees for Safeguarding is Sue Miller
· Staff awaiting DBS may work with children if fully supervised at all times, but are barred from personal care until an enhanced DBS & references are received. 
· We abide by OFSTED requirements in respect of references and DBS checks for staff and volunteers, to ensure that no disqualified person or unfit person works at the childcare provision or has unsupervised access to children.
· Volunteers, Apprentices and Students do not work unsupervised.
· We abide by the Protection of Children Act requirements in respect of any person who is dismissed from our employment, or resigns in circumstances that would otherwise have lead to dismissal for reasons of child protection concern.
· We have procedures for recording the details of visitors to the childcare provision.
· We take security steps to ensure that we have control over who comes into the childcare provision so that no unauthorised person has unsupervised access to the children

· Children will be encouraged to develop a sense of autonomy and independence through adult support in making choices and in finding names for their own feelings and acceptable ways to express them.  This will enable children to have the self-confidence and the vocabulary to resist inappropriate approaches.
· Staff and volunteers are obliged to report inappropriate behaviours of other stakeholders to the nominated safeguarding people. The safeguarding designated person will then complete a thorough investigation and take appropriate action. 

· All staff volunteer and Partnership members should regularly declare their suitability for work with children and any changes in their circumstances that may affect their suitability. 
Following Disciplinary Action or Allegations made
Where a member of staff or a volunteer is dismissed from the childcare service or internally disciplined because of misconduct relating to a child, we notify the Local Authority Designated Officer (LADO) so that the name may be included on the List for Protection of Children and Vulnerable Adults.

Training
We seek out training opportunities for all adults involved in the childcare services to ensure that they are able to recognise the signs and symptoms of possible physical abuse, emotional abuse, sexual abuse and neglect and so that they are aware of the local authority guidelines for making referrals.  We ensure that all staff know the procedures for reporting and recording their concerns in childcare provision. This starts at induction and continues at regular intervals throughout contact at Station House.
Employed staff are required to undertake safeguarding training within one month of starting their employment 
Existing staff refresh safeguarding training at least every 2 years using an approved provider. 
Minimum 4 times a year we use in-house scenario training to update safeguarding knowledge and awareness.
Where daily practice is discussed, staff are included in discussions to understand safeguarding implications.
DSL training is undertaken with approved training providers (every 2 years) 
Planning
· The layout of the room and play areas allows for constant supervision.  Where children need to spend time away from the rest of the group, the door is left ajar.

· No member of staff or volunteer will be left on their own with children.  Volunteers will not work unsupervised.

Complaints
· We ensure that all parents know how to complain about staff or volunteer action within the childcare provision, which may include an allegation of abuse.
· We follow the guidance of the Barnsley Safeguarding Children Partnership when investigating any complaint that a member of staff or volunteer has abused a child.
Allegations of Abuse
· We follow all the disclosure and recording procedures when investigating an allegation that a member of staff or volunteer has abused a child as if it were an allegation of abuse by any other person.
· Any allegation must be reported to DSL within one working day  

· Any allegation is reported to OFSTED a soon as possible, acknowledging that OFSTED guidance states the MAXIMUM time allowed to report is 14 days
Allegations made in the setting will be shared with designated leads within 1 working day

· Allegations will be referred to the LADO as soon as possible ideally within one working day and in all circumstances 2 working days.
· Initial enquiries are only to ascertain specific information.  This includes; any history of any allegation being made being accused in the past, whether the allegation is ‘possible’ (this means, is it by this individual/family previously, any history of any allegations being made against the individual possible that the alleged and the victim were in the place the allegation details, at the time of the alleged harm?  Was the accused actually on leave or the child absent due to ill health etc),
· Any matters concerning allegation will follow Barnsley Safeguarding Children’s Partnership requirements
   Responding to suspicions of abuse
· We acknowledge that abuse of children can take different forms – physical, emotional, sexual and neglect.
· When children are suffering from physical, sexual, or emotional abuse, this may be demonstrated through changes in their behaviour, or in their play.  Where such changes in behaviour occur, or where children’s play gives cause for concern, the childcare provision investigates.
· We allow investigation to be carried out with sensitivity.  Staff in childcare services take care not to influence the outcome either through the way they speak to children or ask questions of children.
· Where a child show signs and symptoms of ‘failure to thrive’ or ‘neglect’ we make appropriate referrals.
· We are clear about the role of the LADO and use them for advice support and guidance.  
Disclosure
Where a child makes a disclosure to a member of staff, that person will then refer to and follow the Barnsley Safeguarding Children Partnership current guidelines. Contact details for Barnsley Safeguarding Children Partnership are displayed in the porch, staff areas and are available electronically on the internet. This includes the role of the LADO.
Confidentiality
All suspicions and investigations are kept confidential and shared only with those who need to know.  Any information is shared under the guidance of the Barnsley Safeguarding Children’s Partnership.
Storage and transportation of sensitive information
· Data of a sensitive nature is stored securely on site. Computers are pass word protected and there are measures in place to ensure electronic data is securely stored. This is reviewed regularly.
· Where we need to transport information to meetings etc we give consideration to, is it necessary and/or can it be anonymised.  Measures are taken to ensure safe transportation (eg unmarked folders, never left in cars unattended, etc). Upon return we return all documents etc to their correct palace: A note of this is made in the daily record book
Support to families

· The childcare service takes every step in its power to build up trusting and supportive relations among families, staff and volunteers in the group.
· The childcare service continues to welcome the children and the family whilst investigations are being made in relation to abuse in the home situation.
· Confidential records kept on a child are shared with the child’s parents or those who have parental responsibility for the child only if appropriate under the guidance of the Area Child Protection Committee

With the proviso that the care and safety of the child is paramount, we do all in our power to support and work with the child’s family.
Attendance Policy
· Parents are asked to report if their child will not be attending.  This can be done by message, email or phone call. 

· Failure to report an absence will result in a welfare call being made to the primary carers to ascertain the nature of the absence.

· If a child is absent for 1 week with no contact, the Childcare Manager will telephone other contacts of the child to clarify why they are absent.  Failure to contact anyone will result in a referral to Social Care.

· Staff should consider the vulnerability of the child and known family circumstances when considering the absence.

· Patterns of absence should also be discussed with the parents/ carers to see if support is needed. 

Outings and visits

We have agreed procedures for the safe conduct of outings

· Procedures to be followed on outings are contained within our operational plan

· A risk assessment is carried out before an outing takes place

· Our adult ratio is high – depending on the risk assessment 

· The children are appropriately supervised to ensure no child gets lost and that there is no unauthorised access to children
Activities

· Before purchase or loan, equipment and resources are checked to ensure that they are safe for the ages and stages of the children currently attending the childcare services

· The layout of play equipment allows adults and children to move safely and freely between activities

· All equipment is regularly checked for cleanliness and safety, any dangerous items are repaired or discarded

· Physical play is constantly supervised

· Children are taught to handle and store tools safely

· Children learn about health, safety, and personal hygiene through the activities we provide and the routines we follow and a range of displays throughout the setting. 
· See Delivery of Childcare services policy for Behaviour management

Individual needs, disabled or marginalised individuals

· We recognise that individuals that have individual needs, or disabled or in anyway marginalised are at particular risk.  We work with all stakeholders to ensure that the barriers that may face them are eliminated. 
Mobile phones & electronic data devices
· See communications policy
Volunteers who are Vulnerable

Station House will actively encourage diversity to maximise achievement, creativity and good practice and to bring benefit to individuals and the community. 
Station House encourages all people it works with to contribute to an environment that people feel comfortable with, expressing how they feel and what they need, knowing they will be treated with respect and that their contribution will be valued.

We welcome volunteers of all abilities and support them via an induction, supervision training and mentoring. Where appropriate a risk assessment will be put in place
Prevent Duty
SHCA follows BSCP policy regarding Prevent duties. We raise awareness with staff volunteers and stakeholders about possible signs of radicalisation and concerns are treated in the same way as any other safeguarding issues

Female Genital mutilation & Breast Ironing  (FMG)

Any suspicions of FGM and Breast Ironing are immediately reported to LADO and we follow BSCP policy 

County Lines and Cuckooing

Any suspicions of County Lines and or Cuckooing are immediately reported following BSCP policy 

Raciest incidents
SHCA follows BSCP policy regarding Racist incidents. We raise awareness with staff volunteers and stakeholders about possible signs of Racism and concerns are treated in the same way as any other safeguarding issues
Private Fostering Arrangements

Any adult connected with Station House has a duty to report any private fostering arrangements to the safeguarding lead. The safeguarding lead then has a duty to report it to the appropriate organisation eg BSCB 
To reflect the ever changing reporting procedures, any adult stakeholder who has ANY safeguarding concern and is unsure how to proceed should in the first instance seek support from the safeguarding lead. If the safeguarding lead is not 100% confident about the process, they should immediately contact the LADDO. If this is not an option OFSTED should be contacted for advice. A full dated record should be kept of all contacts including the named of advisors and if provided reference numbers. 
DBS

Volunteers – need enhanced DBS managed by us OR using a portable one. Can only toilet a child with express permission when judged by DSL as suitable (established within the organisation, undergone safeguarding training, two references  etc) never left unsupervised
Students – enhanced DBS from collage etc but NEVER left unsupervised, cannot toilet children
Staff – Enhanced DBS managed by us OR using a portable one. Once established within the organisation, undergone safeguarding training, two references etc can toilet children
Partnership members who are also registered with companies House as directors, Enhanced DBS and OFSTED approved. NO unsupervised access to children
Partnership members who are NOT directors, DBS from other organisations acceptable BUT sensitive matters or safeguarding matters are not part of their remit. NO unsupervised access to children. 
[image: image1.png]If you suspect t.hat a child is being abused then you have a duty to report your
concerns to Children, Young People and Families Child Assessment Team.

In Barnsley there is one Assessment Team, which is your initial contact.

VO POt Yo Conceins of a ik ot cisl or ubuse, call:
The Child Assessment Service (screening): 01226 77 24 23

Disabled Children’s Team: 01226 77 40 50

Opening Hours: 8.45 am to 5.00 pm Monday to Thursday, 8.45 am to 4.30 pm Friday
For urgent referrals out of these hours call the Emergency Duty Team: 0844 9841800

If you are not su re whether your concerns constitute child abuse you should feel free to discuss
your concerns with the Assessment Team on the details above.

Secure email (Request for service) CYPFAssessment&jit@barnsley.gcsx.gov.uk
Disasbledchildrenteam@barnsley.gcsx.gov.uk, EarlyHelp@barnsley.gcsx.gov.uk

Do you have a concern linked to the Prevent Duty?

if you are concerned that a child, young person, adult or family are being
radicalised or you have any concerns with regards to terrorism and the prevent

duty, please call: The Prevent Duty Co-ordinator - Ray Powell

Prevent Duty Co-ordinator (Ray Powell): 01226 787733 (internal extension 6733)
Secure email (Prevent concern) prevent@barnsley.gcsx.gov.uk

o Are you concerned that someone who works with children
poses a risk? Whether they’re an employee, self-employed,
volunteer, apprentice or student working with children.

To report any concerns of a child being at risk of abuse, by someone that works with
children, you should inform the Local Authority Designated Officer immediately on:

The Local Authority Designated Officer (LADO): 01226 T72341.
If the LADO is unavailable then please contact the Safeguarding Unit on: 01226 772400.
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